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The internal grip assist handle located on the A-Pillar was not
manufactured to the correct durability specification and may
detach or break during use.
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KXEDIRFE  Safety recall Compendium prepared by NHTSA ODI Recall Management Division &)

Public Notification Requirements

e Manufacturers must submit copies of their proposed notifications to owners
and purchasers for ODI's approval at least five Federal Government business
days before they are to be mailed.

Notifications to Owners and Purchasers

+ The notifications to owners and purchasers (commonly referred to as “owner
letters”) must contain certain information which is detailed in 49 CFR § 577.
Manufacturers should take care when drafting owner letters to ensure that
each and every piece of required information is included in the draft. An
example of an owner letter is provided in Appendix C.
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APPENDIX C. - SAMPLE NOTIFICATION DOCUMENTS

SAMPLE OWNER NOTIFICATION LETTER

IMPORTANT SAFETY RECALL NOTICE

Dear [Insert name or generic title]:

This notice is sent to you in accordance with the requirements of the National Traffic and

Motor Vehicle Safety Act.

[Manufacturer’'s name] has decided that a defect which relates to motor vehicle safety

exists in [identify the recalled items].

!IMPORTANT!
> Your [identify recalled item] is being recalled

> You should [describe the action the consumer should take (e.g., contact your nearest dealer, return the

item to us, attach the enclosed warning label, etc.)]

Why is a recall being conducted?

What are we doing about problem?

What should you do?

What if you no longer own his [identify item]?

Who should you contact if you have further questions
or concerns?

Describe the defect or noncompliance, including an
identification of the vehicle system or items of equipment
involved, a description of the malfunction that may occur
due to the defect or noncompliance, a description of any
operating or other conditions that may cause the
malfunction to occur, and a description of the safety risk
related to the defect or noncompliance.

Describe the remedy program here and note that it is
offered free of charge. For repair remedy programs,
provide an estimate of time for the repair.

Provide the instructions for owners to follow to obtain
the free remedy here. Also, if there are precautions
owners may take to avoid or reduce the safety-related
risk associated with the defect or noncompliance,
describe those here.

Provide instructions for owners to forward the new
owner information to the manufacturer.

Provide the appropriate manufacturer contact information
here.



NHTSAF—L~R—=2 & Y ik
New Requirement Effective February 18, 2014:

Alert! » All owner letter envelopes must display this
3 Iabel. The label must be 1°53” in size and placed IPORTANT SAFETY RECALL INFORMATION
Upcoming Changes on the front of the envelope. o Issuedin Accordance
to Req irements for » NHTSA will be making the label available for e, o FederallLaw,
" : download on the new recalls portal that is being ——

Safety Recalls

constructed. In the meantime, you can request the
label be sent to you. Contact RMD.ODI@dot.gov.
—_
If your answer to any of the is “no” or you have. . . =
el Requirements in Place Starting August 20, 2014:
Register notice that announced and described each
e A o B U Frurid here. » All manufacturers must submit safety recall
documents through a new recalls portal on NHTSA's
‘Web site www.safercar.gov. This means all Part 573
Defect & Noncompliance Reports, copies of owner/
dealer letters, and quarterly report forms will be
submitted online through a secure account. More
details to come! This means we will no longer accept
paper submissions in the mail, e-mail submissions, or
faxes after August 20, 2014. Please be prepared. Sign
up for a training session once they are announced
in the Federal Register. We anticipate providing
both face-to-face and virtual sessions.

New Requirements Effective October 21, 2013:
» Large light vehicle and motorcycle manufacturers (production of 25k or more light vehicles annually
» Part 573 Defect & Noncompliance Reports for equipment must identify the equipment by brand or 5k or more motorcycles annually) must provide VIN-based search capability for open recalls on
name, model name, and any applicable model numbers. or linked from the main page of their U.S. Web site. These manufacturers must also allow NHTSA
to access open recall data using standard protocols so that users of www.safercar.gov can access this

» All Part 573 Defect & N i R ts st include a des t f the safety risk. This 5 ) . 2 & 2 .
s} o CCUMI PUARCE N FPOLS S M LCE 8 Ceap oD QoI B B DR 1! same information. Technical instructions and details will be provided to the manufacturers affected.

description must meet the same requirements as those in Part 577 for describing risk in owner
notification letters (e.g., must identify risk of a vehicle crash or type of injury to occupants that may
occur, along with any prior warnings that may occur).

> Any updates or changes to a previously filed Part 573 Defect & Noncompliance Report must be Manufacturers are free to begin voluntary compliance with any of the above requirements at any time.
reported to NHTSA within 5 working days of confirming the new or changed information
Questions? Please let us know if you have any questions or need guidance about any of these updates to

» Owner letters must be mailed no later than 60 days from the date you file the Part 573 Defect & the safety recall process. The Recall Management Division can be reached at RMD.ODl@dot.gov.

Noncompliance Report with NHTSA. If the remedy is not ready within 60 days, an interim letter
must be mailed to owners and then another letter must be mailed when the remedy becomes available.

» The phrase “IMPORTANT SAFETY RECALL” must be placed at the top of all recall notification
owner letters. ‘This phrase must be in all capital letters and in a larger font than the font used for the
remainder of the letter.

> Owner letters for vehicle recalls must include the phrase “This notice applies to your vehicle,
(manufacturer to insert VIN for the particular vehicle).” This phrase must be placed directly under the

phrase “IMPORTANT SAFETY RECALL” at the top of the letter. If placement at this location is not
possible, it must be placed somewhere equally visible to the owner within the recall notification.

hgRp 0.

US. Department of Transportation
National Highway Tratfic Safety
Administration

See next page for 2014 requirements www.nhtsa.gov
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National highway Transportation Safety Administration, U.S. Department of Transportation,

) MME DT EWRHERICAF U3 —LEHIE., BHRAT - REFHEOHYAICEHTIAEMR] (FIERLK)
10)EXZEE H1EYI—LBRHSEREN &

https://www.mlit.go ip/jidosha/recallkentokai/recall 01 html
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https://www.mlit.go.jp/jidosha/carinf/rcl/common/data/pamph_recall.pdf
https://www.mlit.go.jp/jidosha/carinf/rcl/report.html
https://www.mlit.go.jp/jidosha/carinf/rcl/data_sub/data004.html
https://www.mlit.go.jp/jidosha/recallkentokai/recall_01.html

